Canvas Login Issue for the first time Users

A Failed to Log In

Canvas doesn't have an account for user:
24mca027@ncuindia.edu

You can try to log in again.

If you are accessing Canvas through your mobile, You might get a screen sometimes
Steps to resolve the problem

Way one

A Failed to Log In

Canvas doesn't have an account for user:
24mca027 @ncuindia.edu

You can try to log in again.

Click on the Login Again. It will log you to your Canvas Portal

Way 2

Lo

Notifications

Profile

Files

Settings

Shared Content

QR for Mobile Login

Global Announcements

Login to Canvas Portal on Desktop or Laptop. Click on Your account. You will get QR for Mobile
Login



Confirm QR code display

Sharing a QR code can give others immediate
access to your account through the Canvas mobile
applications.

Please make sure no one is able to capture the
image on your screen from your surroundings or
from a screen sharing service.

Click "Proceed" to continue.

Click "Cancel" if you don't want the code
displayed.

Cancel

Click on Proceed.

To log in to your Canvas account when you're on the go, scan
this QR code from any Canvas mobile app.

Scan the QR Code. This will allow you to login on mobile and will not give
you problem again. The second option is preferred.



